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Date June 21, 2010
Dear Valued Member,

| am deeply saddened by the turn of events caused by the political unrest in the previous month. It is
regrettable that the True Fitness centre located at Zen@Central World suffered damages as a result of the
arson attacks.

Across the 3 levels of the fitness centre at Zen, level 9 has unfortunately been partially damaged by the
fire. Although the other two levels remain largely unaffected, we have to close the centre for safety
reasons and upcoming repair works to the entire Zen complex. Our landlord, Central Department Store
Co. Ltd has informed us that they are committed to rebuilding both the Zen Departmental Store and our
centre. We are working with them to ensure that our center will be refurbished to the highest standards,
together with the landlord we will synergize our efforts to concurrently re-build both our fitness centre
and Zen, over the next twelve months. We hope to bring you a better and improved centre after the
refurbishment, to enhance your workout experience.

In the course of the next twelve months, we welcome you to utilize our two alternative fitness centres
located at Exchange Tower and Esplanade Ngamwongwan. Details are as follows:

1) TrueFitnessat Exchange Tower ( at Asoke | ntersection)
388 Exchange Tower,
LG to 4th Floor, Sukhumvit Road,
Klongtoey, Bangkok 10110
Tel: 662 663 4999

2) TrueFitnessat Esplanade Ngamwongwan K hae Rai
37/139, L1,2,3, Moo 8, Rettanathibate Road,
Tumbon Bang Krasor, Amphoe Mueang,
Nonthaburi 11000
Tel: 662 831 0999

We enlist and seek your kind understanding and patience for the inconvenience during this period. We
would like to offer you an additional two-months extension on your current membership, with our
compliments when the club at Zen re-opensits doors at Zen Tower.

| would like to thank you for your patience, kind understanding and continued support and look forward
to welcoming you at Exchange Tower and Esplanade Ngamwongwan.

Please feel free to contact our customer service officers at either club should you require any further
assistance on your membership.

Yours Sincerely,

Patrick Wee
Group CEO and Founder



